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TrackTik Edge
Messaging & Communications Template 
 
How to Use This Guide 
This template provides ready-to-use messaging for your outreach campaigns, social media, and sales conversations. Each section includes customization placeholders (marked with brackets) where you can insert your company name, service area, or specific details. Simply copy, customize, and deploy these professionally-crafted messages to showcase your tech-enabled security operations. 
 
Co-branded with TrackTik Edge materials, these messages position your firm as a modern, technology-driven security provider that delivers measurable results. 
  

Email Template – B2B Outreach 
 
	For Prospective Customers
	Subject Line Options: 
·  "See how [Your Company] delivers real-time security transparency" 
·  "Modern security operations for [Industry/Location]" 
·  "Technology-driven protection that proves its value"

Hi [Prospect Name], 
 
[Your Company Name] doesn't just provide security personnel—we deliver complete operational transparency and measurable results that give you confidence in your security investment. 

Our technology-enabled approach means you get:  
· Real-time visibility into guard activities, patrol routes, and incident response  
· Instant notifications when critical events occur at your facility 
· Professional documentation with photos, timestamps, and GPS verification  
· Compliance-ready reports that eliminate administrative headaches 
 
Unlike traditional security firms that rely on handwritten logs and radio check-ins, we provide modern tools that show exactly what's happening at your location, when it happened, and how we responded. You'll have complete transparency into your security operations. 
 
[Customization Tip: Insert specific industry example or recent success story here] 
 
I'd love to show you how our approach can enhance security for your organization. Are you available for a brief 15-minute conversation this week to discuss your current security needs? 
 
Best regards, 
 [Your Name] 
 [Your Title] 
 [Your Company Name] 
 [Contact Information] 
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[Optional P.S.: "Download our operations brochure to see the difference technology-driven security makes: [Link]"]


	For Existing Customers

	Subject Line Options: 
·  "The technology behind your security operations" 
·  "What powers [Your Company]'s industry-leading service" 
·  "Meet the innovation driving your security results"

Hi [Customer Name], 
 
I wanted to share some exciting news about the technology that powers the exceptional security service you receive from [Your Company Name]. 
 
Your real-time visibility, instant notifications, and professional reporting are all made possible by our partnership with TrackTik—the security industry's leading operations platform trusted by over 500,000 security professionals worldwide. 
 
What this means for you: 
 
Proven reliability – Your operations are backed by industry-leading technology with 99.9% uptime 
 
Continuous innovation – You automatically benefit from cutting-edge features as they're released 
 
Enhanced security – Your data is protected by enterprise-grade security standards 
 
Scalable solutions – We can easily adapt as your security needs evolve 
 
This partnership allows us to deliver the transparency and measurable results that set us apart from traditional security firms. While others are still relying on outdated methods, you're getting the most advanced security operations technology available. 
 
[Customization Tip: Insert specific example of how TrackTik technology recently benefited this customer's operations] 
 
Thank you for trusting [Your Company Name] with your security needs. We're committed to continuing to deliver the innovative, technology-driven service you expect. 
 
If you'd like to learn more about TrackTik's capabilities or discuss how we can further optimize your security operations, I'm always available to chat. 
 
Best regards, 
[Your Name] 
[Your Title] 
[Your Company Name] 
[Contact Information]
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Social Media Post Examples 

	LinkedIn Post #1
Professional Announcement

	Modern security operations aren't about more guards—they're about smarter oversight. 
 
At [Your Company Name], we leverage industry-leading TrackTik technology by Trackforce to provide complete transparency in everything we do. Real-time GPS tracking, instant incident alerts, and professional digital documentation mean our clients always know their security investment is working. 
 
Business leaders deserve more than handwritten logs and radio silence. They deserve accountability, transparency, and measurable results. 
 
#SecurityOperations #BusinessSecurity #TechnologyDriven #TrackTik #[LocalArea]Security


	LinkedIn Post #2 Value-Focused
	Question: How do you know your security team is performing? 
 
Answer: Real-time data, GPS verification, and instant incident reporting. 
 
We don't just promise professional security service—we prove it with technology that shows exactly what's happening at your facility, when it happens, and how we respond. 
 
Ready to experience security operations built for today? [Insert Demo Request landing page or contact us email] 
 
#SecurityInnovation #FacilityProtection #RealTimeData


	Facebook Post Community-Focused
	Protecting [Local Area] businesses with modern security operations that deliver results you can see. 

Our technology-enabled approach means business owners get complete visibility into security activities—no more wondering if patrols are happening or incidents are being handled properly. 

Professional. Accountable. Transparent. That's the [Your Company Name] difference. 

Contact us to learn how we're changing security operations: [Phone/Email]



 

 Value Proposition Statements 
 
	Core Differentiators
	· "We provide complete operational transparency through real-time GPS tracking, instant alerts, and professional digital documentation." 
· "Unlike traditional security firms, we prove our value with measurable data and audit-ready reporting."
· "Our technology-enabled operations eliminate guesswork, you always know exactly what's happening on your property." 
· "We deliver accountability through automated check-ins, GPS verification, and immediate incident notification." 
· "Professional security operations powered by modern technology that grows with your needs and proves its worth."



Quick Customization Examples
	For Healthcare
	"HIPAA-compliant security operations with complete digital audit trails"

	For Retail
	"Loss prevention and incident management with instant stakeholder alerts"

	For Manufacturing
	Safety-focused patrol operations with automated compliance documentation

	For Corporate
	Executive protection and facility security with transparent reporting

	For Education
	Campus safety operations with real-time coordination and communication


 

Call-to-Action Library 

	Discovery & Consultation
	· "Schedule your free security assessment" 
· "Book a 15-minute operations overview" 
· "Discover our tech-powered approach"
· "See our transparency in action"

	Content & Information
	· "Download our operations brochure" 
· "Get your free security operations guide"
· "See how we deliver measurable results" 
· "Learn about modern security operations"

	Engagement & Next Steps
	· "Start your security transformation today" 
· "Experience the difference technology makes" 
· "Get real-time security that proves its value" 
· "Connect with our operations team"


 

Customization Tips 
 Personalization Guidelines
	Industry-Specific Language
	· Adjust terminology based on your target market (healthcare, retail, manufacturing, corporate, education, etc.)


	Local Market Adaptation
	· Include geographic references, local regulations, or area-specific security challenges

	Company Voice
	· Modify the tone to match your brand personality while maintaining professionalism


	Proof Points
	· Add specific metrics, case studies, or success stories where indicated

	Contact Preferences
	· Adapt CTAs to match your preferred communication channels (phone, email, scheduling links)

	Quick Wins
	· Replace all bracketed placeholders with your specific information 
·  Add your company's unique differentiators to value propositions 
·  Include recent client testimonials or success metrics where relevant 
· Customize industry examples to match your primary markets 
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